
 
 
 
 
 

Systems Engineer 
Job Posting 

 
Amadeus Airport IT Americas, Inc. is an air transport information technology solutions firm based in 
Orlando, Florida. Our comprehensive portfolio of solutions enable airports and airlines to better utilize 
and manage resources, enhance the passenger experience, reduce costs, and optimize revenue 
generation. 
 
Our operational, passenger processing, intelligent display, and revenue management platforms deliver 
enterprise-class business intelligence solutions and are the most innovative in the air transport 
marketplace.  
 
Amadeus Airport IT Americas, Inc. solutions are operational in 30 of the top 50 airports in North 
America, and as a testament to their scalability, these solutions are at home in another 100 airports and 
at 60 airlines worldwide. 
 
We are currently seeking a self-motivated and experienced individual to fill a full time role as a Systems 
Engineer at our Fresno, CA location. 
 
Summary:  
Reporting to the local Site Manager, the Systems Engineer manages all continuing Airport IT operations 
at airport site and supports installed systems including responsibility for ensuring the successful continued 
operation of all installed computer hardware and software, including PC’s, VCD’s, servers, high profile 
displays, networking, databases, and operating systems in a highly visible environment on a variety of 
systems. All duties as assigned and documented are expected to be completed.   Ability to configure and 
troubleshoot networking configuration of Cisco switches. Provide technical assistance to Fresno 
International Airport and its tenants as needed. 
 
Essential Duties and Responsibilities: Implements Airport IT software and hardware solutions and 
ensures the successful continued operation of all installed computer hardware and software on a variety 
of systems throughout the airport.   This includes and is not limited to: 
 

 Establishes, modifies, implements and monitors systems and procedures to enhance timely and 
efficient workflow 

 Develops and maintains technical and project documentation 

 Confers with company and airport project personnel to provide technical advice and resolve 
problems while ensuring that all problems are responded to or escalated within predefined time 
constraints. 

 Monitors all systems daily to ensure continued 24/7 operation 

 Develops and maintains technical and project documentation and coordinates all corrective and 
preventive maintenance, quarterly maintenance, and daily and out-of-hours work to ensure all 
support levels are maintained. 

 Ensures efficient and effective delivery of support services to the client base and coordinates 
cross-team interactions to ensure service levels are maintained. 

 Participates in support rotating schedule for 24/7 customer support. 
 
 
 
 



 
 
Qualifications: 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. 
The requirements listed below are representative of the knowledge, skill, and/or ability required. 
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 
functions. 

 
Required Education and/or Experience:                     

 Bachelor's degree (B. A.) from four-year College or university; or one to two years related 
experience and/or training; or equivalent combination of education and experience. 

 2-3 year related experience and/or training, or equivalent combination of education and 
experience 

 Knowledge of PC and Server operating systems 

 Peripheral communication knowledge (serial and TCP/IP) 

 Networking skills including but not limited to physical and logical LAN, WAN and Routing 

 Experience with Linux Systems 

 Knowledge of highly available designs for mission critical applications 

 Experience with Virtual machine solutions including VMware Workstation, Player and ESX Server 

 Machine duplication or imaging and remote installation technologies 

 Understanding of application server technologies – ie. IIS, Tomcat, JBOSS 

 General understanding of RDBMS installation configuration and administration 

 Knowledge of travel industry standards – i.e. IATA, AEA, ATB 

 Basic knowledge of Linux operating system and bash/Perl scripting 

 Configure and troubleshoot networking VOIP phones 
 
Preferred Experience/Skills: 

 Cisco Certified Network Associate Skills 
 
 
Travel Requirements: 
20% travel requirement to support help and training 
 
 


